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Documentation Guide

Enabling IP provides a number of documents to assist in the setup and
support of QuickCost.

This section, common to all manuals, lists the available document and
when it should be used.

Enabling IP would greatly appreciate any omissions or errors in any of
our documentation be communicated to info.NZ@enablingip.com

QuickCost Installation Guide

The QuickCost installation guide is intended to assist technical staff in
the installation process of establishing a QuickCost system.

QuickCost Getting Started Guide

The QuickCost installation guide is intended to assist functional
consultants in the setup of a QuickCost and covers topics such as
module setup, tutorials and an implementation guideline.

QuickCost Outlook Timesheet User Guide

A guide for end users of the Outlook Timesheet.

QuickCost Billing Manager User Guide

A guide for end users of the QuickCost Billing and Project Manager.

QuickCost Data Entry Forms

The QuickCost Data Entry Forms document provides standard forms
on which QuickCost configuration information can be captured. These
forms can assist in the planning stage of a QuickCost installation.

QuickCost Templates

The QuickCost Template is an Excel spreadsheet that has a worksheet
for each master file in QuickCost and allows all master file information
to be captured to allow easy import into QuickCost.
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Chapter 1
Installation Guide

This guide explains how to install the Enabling QuickCost Web
timesheets product.
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Chapter 2
Before Installing

This chapter describes the prerequisites for installing QuickCost.

System Requirements

To use QuickCost Web Timesheets the following programs must be
installed and activated:

A Sage Accpac ERP System Manager 5.5

Sage Accpac ERP General Ledger 5.5

Sage Accpac ERP Accounts Payable 5.5

Sage Accpac ERP Accounts Receivable 5.5

Sage Accpac ERP QuickCost 5.5

> > > >

QuickCost Web Timesheets supports the following databases:
A Microsoft SQL Server 2000
A Microsoft SQL Server 2005

Databases should use case insensitive collation. Standard SQL Server
default collation preferred.

Web Timesheets requirements
A Microsoft 11S 5.0 with ASP.NET
A Microsoft 11S 6.0 with ASP.NET and
A Microsoft AJAX Extensions for ASP .NET 2.0
o Included in installation. Located in the
inetpub\wwwroot\gctimsheets\support

QuickCost Web Timesheets supports the following browsers:
A Internet Explorer version 6+
A Firefox

The application has the following disk space requirements:
A Server: 7MB
A Client: 0MB
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Chapter 3
Installing Web Timesheets

Read this chapter to gain an understanding of the steps you need to
perform to install QuickCost Web Timesheets.

The QuickCost Web Timesheet Installer

The QuickCost Web Timesheet demonstration version is available from
the Enabling IP website (http://www.enablingip.com/customer-
downloads.shtml).

The demonstration version has all the features of the full version but is
limited to the Accpac SAMINC database.

The installer will deploy the web timesheet application to the default
inetpub location.

After the installer is complete the web timesheet will be immediately
ready for use.

This guide does not describe the complexities associated with
infrastructure, firewalls and DMZ.

QuickCost Web Timesheet Installation Guide -6


http://www.enablingip.com/customer-downloads.shtml
http://www.enablingip.com/customer-downloads.shtml

Installing QuickCost Web Timesheets

To install Enabling IP QuickCost Web Timesheets:

Ensure System Manager, Lanpak, General Ledger, Accounts Payable,
Accounts Receivable and QuickCost 5.5 are installed and a company database
has been activated. Ensure IIS is installed with ASP.NET.

Note: Test access to the QuickCost Project Manager and Billing Manager
to ensure all configurations and setup are correct. Web Timesheets uses the
same technology and project and billing manager. Ensuring these
applications operation will ensure the web timesheet should work.

Execute QCWebTimesheet.msi for the full version or demonstration version.
You will be presented with the following screen, click Next:

Welcome to the QCWebTimesheet Setup Wizard

The installer will quide vau thraugh the steps required ta install CWebTimezheet an your computer.

WARMIMG: Thiz computer program iz protected by copyright law and intermational treaties.
IJnauthonzed duplication or digtnbution of thiz program, or arp portion af it, may rezult in zevere civil
ar criminal penalties, and will be progecuted ko the maximum extent pozzible under the law.

Cancel < Back

Note: The QuickCost Web Timesheet will be installed to:
inetpub\wwwroot\gctimesheet
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The QuickCost Web Timesheet installer will present the web location, virtual
directory name and application pool settings. Accept all the defaults and
Click Next.

i'-il‘ QCWebTimesheet

Select Installation Address

The inztaller will install ACW ebTimesheet o the following web location.

To inztall ko this web location, click “Mext'. To install to a different web location, enter it below.

Site:
| Defaul web Site =l Disk Cost...

Wirtual directorny:

chtimesheet

Application Paoal:
I D efaultdppPool j

Cancel | < Back
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To confirm the settings and begin the installation, click Next.
(51X

Confirm Installation

The installer iz ready ta install ACWebT imesheet on vaur computer.

Click "Mext' ta start the inzgtallation.

Cancel < Back

The installation will present a progress screen as the files are installed. Please
wait until the progress screen is complete.

a1 1
Installing QuickCost For ACCPAC b bA

[uickCost Far ACCPALC 554 iz being inztalled.

Pleaze wait...

< Back B [
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After the installation is complete, click Close to close the installer.

i!_% QCWebTimesheet

Installation Complete

ACwebTimesheet has been successfully installed.

Click "Cloge" o exit.

Pleaze uze Windows Update to check for any critical updates ta the WET Framewark.

LCancel < Back
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Activating QuickCost Web Timesheet

To Setup Enabling IP QuickCost Web Timesheet:

Browse to the installation directory and identify the support folder.

@¥ C:Inetpub’,wwwroot' qctimesheet' Support

File  Edit Aiew Favorites Tools  Help

=lolx|

L/
&

(o) Back =

) - ?|, Search |[™ Folders | & (3

X 9| -

Address I..j CiiInetpublwrootgctimeshest) Support

jGo

Folders

X | | Name =

@ Desktap
.D My Documents
= j My Computer
3 314 Floppy (A:)
[=] S Local Disk {C:)
|5 Documents and Settings
1 1386
= 25 Inetpub
12 AdminScripts
1) wanroot
15 aspnet_client
[ 23 getimesheet
) App_tCode
1) App_tlobalResources
1 bin
) s
1) images
I s
()

|2 M5O Cache
| Program Files
10 Temp

15 WINDOAWS

15 wmpub
& DYD Drive (D)
;1 Enabling-A1T-Portable on "G (2:)
[} Control Panel

Sizel Type I Date Mod

21 | i Fazraraneasetup.msi
" QC_Fncryprer.exe

%4 My Network Flaces -4

1,395 KB  Windows Installer P...  14/10/200
21 KB  Application 14/10/200

| I”

QuickCost Web Timesheet uses AJAX technology. To ensure your server
supports AJAX execute the ASPAJAXEXxtSetup.msifile in the support

directory.

Did you know: AJAX was actually created by Microsoft and that AJAX
a technology as ¢

isn’t so
page to refresh.

mu ¢ h

In 1999, Microsoft created the XMLHttpRequest object as an ActiveX
control in Internet Explorer 5, and developers of Mozilla and Safari
followed soon after with native versions of the object.[5][4] On April 5,
2006 the World Wide Web Consortium (W3C) released the first draft
specification for the object in an attempt to create an official web

standard.[6]
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2. On executing ASPAJAXEXxtSetup.msi you will be presented with the
following screen click Next.

ji Microsoft ASP.NET 2.0 AJAX Extensions 1.0 Setup B ]

— Welcome to the Microsoft ASPNET 2.0
AJAX Extensions 1.0 Setup Wizard

\ The Setup Wizard will install Microsoft ASP.MET 2.0 AJ4x
Extensions 1.0 on your computer, Click Mext to continue or
Zancel ko exit the Setup Wizard.

3. The following screen will appear. Click | accept the terms in the
license agreement , then click Next.

ji Microsoft ASP.NET 2.0 AJAX Extensions 1.0 Setup B ]

End-User License Agreement

Please read the Following license agreement carefully

MICROSOFT SOFTWARE SUPPLEMENT iI
LICENSE TERMS

MICROSOFT ASP.NET 2.0 AJAX
EXTENSIONS

Microsoft Corporation {or based on where you live, one of its affiliates)
licenses this supplement 1o you. If you are licensed to use Microsoft
\Windows operating system software (the “software™), you may use this =

S ¥ 1 accept the telms in the License Agresment:

Print Back. ‘ Zancel |
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4. Progress will be displayed as activation is completed.
You will be presented with the following screen, click Install to begin the
installation:

ji Microsoft ASP.NET 2.0 AJAX Extensions 1.0 Setup B ]

Ready to install Microsoft ASP.NET 2.0 AJAX Extensions 1.0

Click. Install to begin the installation, Click Back to review or change any of wour
installation settings. Click Cancel bo exit the wizard,

5. The installation will then begin. The install process can take up to five
minutes and there will be a pause while it removes backup files.

ji Microsoft ASP.NET 2.0 AJAX Extensions 1.0 Setup B ]

Installing Microsoft ASP.NET 2.0 AJAX Extensions 1.0

Please wait while the Setup Wizard installs Microsoft 43P.MET 2.0 AJAY Extensions
1.0,

Status:  Copwing new files

Back. i [Z54E

QuickCost Web Timesheet Installation Guide -13



6. When the installation is completed you will be presented with the
following screen. Un-tick Display Microsoft AJAX Release Notes
and click Finish to complete the installation.

ji Microsoft ASP.NET 2.0 AJAX Extensions 1.0 Setup B ]

Completed the Microsoft ASP.MET 2.0
AJAX Extensions 1.0 Setup Wizard

lick the Finish button ko exit the Setup Wizard.

- Display MicFasart A5F HET 20 ATAR Extensians 17107
Release Motes

Back. ’ Zancel
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Chapter 4

Using QuickCost Web
Timesheet

Read this chapter to gain an understanding of why you need to run tasks
after installation of QuickCost Web Timesheet.

Configure Web Timesheet Company
To set the company the Web Timesheet should access
1. Br o ws ainetpub\wwavtoot\qctimesheet
Locate and edit web.config file and change the OrgID from the default

SAMINC to the Org ID of the company you want web timesheets to
access.

Copy ORGS.XML To qctimesheet directory

To make to companies accessible to the web timesheet
1. Browse to Sage Accpac\QQ55A\ENG
2. Locate and copy the ORGS. XML file.

3. Navigate to \inetpub\wwwroot\qctimesheet
replace the existing ORGS. XML file with the QQ55A\ENG directory.

Note: If the client config is updated, the ORGS.XML file should be copied
again from QQ55A\ENG to the gctimesheet directory.
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Opening QuickCost Web Timesheet

To Access Enabling IP QuickCost Web Timesheet:

1. Open the browser than navigate to:
http://lyourmachinenamgéyctimesheet/

2. You will be presented with the following screen:

4 http://enavpc20080421 fqctimesheet, - Microsoft Internet Explorer =101
| &
y

File Edit view Favorites Tools Help

- Search 7 Favorites 42 g = Q:b

OBack > IR |ﬂ @1
Agdressli kkp:

|
21 B e |Links ®

-

Quickcost Timesheet Login

User |

Password |

Log In |

=
CES T —

3. Enter your QuickCost Login Name and Password.
You will be presented with the following screen:

3 Quickcost Timesheets - Microsalt Internet Explorer

L

Address [ 8] hitp: et TimeshwetEntry. aspr B> T

©eo00cel:

View time sheet for. |Freddy Daniel Cervanlez ¥

BDelete Selected Lines  (wAdd Selected Lines as Favourites  LCopy Selected Lines 5 Save All | L Submit Timesheet

25 26 27T 28 29 30 3 " Project [Customer] PhaselActivityiTask Sat Sun Mon Tue Wed Thu Fr Total c:;zllmrnaICommenl Nar

o | [ e T e

WFavourites 000 000 000 000 000 000 000 0.00

&/Click an entry 1o add it1o the
Timesheet
Loaged 1 as: Froddy Dervel Gorvardes (frockly) (] Loa ot

e WJ Local inranet
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Chapter 6
Trouble Shooting

Read this chapter to gain an insight to some of the common problems that
are encountered during the installation of the QuickCost Web Timesheet.

Install Reaches 100% then Uninstalls

No error message is presented

1. The installation will proceed as normal but at completion back out the
installation and present the following screen:

il QCWebTimesheet

Installation Incomplete

The inztaller was interrupted before OCwWebTimesheet could be inztalled. ou need to restart the
inztaller bo try again.

Click "Cloze" to exit.

[Cancel | ¢ Back

This issue is associated with not having the ASP.NET extensions installed
with Internet Information Services (11S).
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2. Open Control Panel, Select Add/Remove Programs Select Add/Remove
Windows components.
Select Application Server and Click Details

Windows Components Wizard

Windows Components
“'ou can add or remove components of Windows,

To add or remove a component, click the checkbox, A zhaded box means that only
part of the companent will be inztalled. To zee what'z included in a component, click
Detailz.

Components:

334 MB
e 3 i 1.4 B

(] ™ E-mail Services 1.1 ME

[1 ¢4 Fax Services 7R j

Descrption:  Includes ASP.MET, Intermet Information Services [I1S], and the
Application Server Congole,

Total dizk zpace required: 3.1 KB
Space available on dizk: 585663 ME

< Back I Hext » I Cancel | Help |

3. Click ASP.NET and click OK, Then Next and Finish

Application Server x|

To add or remove a component, click the check box. & shaded box means that only part
of the component will be installed. To zee what'z included in a component, click Details.

Subcompotients of Application Server:
pplication Server Conzole 0.0MBE ﬂ
5 ASP 0.0 MB

BE

O @ Enable network DTC access 0.0mMe
% Internet Information Services [[15] 26.9 MB
[ =8 Message Queding E.5 ME

[/

Dezcrptior:  Allows this computer to run ASP.MET applications.

Total dizk zpace required: 31 KB Detailz. |

Space available on dizk: hE5ER.2 ME

 —

<¢ ) Cancel |

4. This will install ASP.NET which is a requirement of the QuickCost Web
Timesheet.
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The current identity does not have write access

You will be presented with the following message:

/3 The current identity {NT AUTHORITY',NETWORK SERVICE) does not have write access to =10l x|
File Edit ‘Wiew Favorites Tools Help ‘ lﬂ'
1 . @Back - ) - %] 2] b | ) Search = Favorites 4% ‘ - @ = i
Address I@j http:/fenavpo20080421 /qctimesheet | j a Go | Links >
-

Server Error in '/qctimesheet' Application.

The current identity (NT AUTHORITY\NETWORK SERVICE) does not have write
access to 'C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727\Temporary
ASP.NET Files’,

Description: &nunhandled exception occurred during the execution of the current web reguest. Please review the stack trace for more informetion
about the error and where it originated inthe code

Exception Details: System Web HitpException: The current idertity (MT AUTHORITY RETWORK SERVICE) does not have write access to
'CIND OV S Iicrosoft METFramesworkiv2 0 50T 2 Temporary A5PMET Files'

Source Error:

An unhandled exception was generated during the execution of the current webh reguest.
Information regarding the origin and location of the exception can be identified using the

exception stack trace below.

Stack Trace: —

[HttpException {O=x800040057): The current identity (NT AUTHORITYSWETWORK SERVICE) does not have write access 1
System.Weh . HttpRuntime. SetUpCodegenDirectory (CompilationSection compilationsection) +3474107
System.Web. HttpRuntime.HostingInit (HostingEnwironmentFlags hostingFlags) +226

Sustam Wah HE+nBPuntime CirstRPannectTrnit HEEnrantewt contawt) 43476830

[HttpException (Cx80004005): The current identity (NT AUTHORITY\NETWORK SERVICE) does not have write access 1_
4

&loens T e

This issue is generally presented after the ASP.NET services have been
added to windows. Normally Windows should give the NETWORK
SERVICE user in Windows rights to a temporary folder.

This issue is normally resolved by rebooting the server to allow the
ASP.NET installation process to complete. Alternatively, an
Administrator can simply give the NETWORK SERVICE read/write
access to the directory described, normally:

'C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727\Temporar
y ASP.NET Files'
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Configuration Error

System.Web.Extensions

3 Configuration Error - Microsoft Internet Explorer ;IEIAI
File Edit ‘Wiew Favorites Tools Help ‘ l"r'
1' QBack > Iﬂ Iﬂ ¢ | ' Search - - Favotites 4= ‘ - g = Sb
Address I@ http:/fenavpo20080421 /qctimesheet | j Go | Links >
-

Server Error in '/qctimesheet' Application.

Configuration Error

Description: &nerror occurred during the processing of a configuration file required to service this request. Please review the specific error details
belowy and modify your configurstion file sppropristely.

Parser Error Message: Could not load file or assembly 'System Web Extensions, Yersion=1.0.61025.0, Culture=neutral,
PublickeyToken=31bf3856ad364235' or one of t= dependencies. The system cannct find the file specified.

Source Error:

Line 31: zcompilation debug="true'"s

Line 32: cassembliess

Line 33: cadd assembly="System.Web.Extensions, Version=1.0.61025.0, Culture=neutn
Line 3d: cadd assembly="System.Windows.Forms, VWersion=2.0.0.0, Culture=neutral, P
Line 35: cadd assembly="System.Data, Version=2.0.0.0, Culture=neutral, PublickeyT

Source File: Clinetpubimewswrootigctimeshestvveb.confiy  Line: 33

Assembly Load Trace: The following infonmation can be helpful to determing why the assembly 'Systemwieh Extensions, Version=1.0.61025.0,
Cuture=neutral, Publickey Token=31hbf3856ad364235" could not be loaded.

WRN: Asszembly binding logging is turned OFF.
To enable assembly bind failure logging, set the registry wvalue [HKLM\Software“WicrosoftiFusion!Enablelog] (I

mtas Tharae s amme nerfraemancs reanalty acenciated with accemhlu hind failoure Tanninn
4

&loens D T

QuickCost Web Timesheets requires AJAX to operate.

Browse to C:\Inetpub\wwwroot\qctimesheet\Support and install
ASPAJAXExtSetup.msi. This Microsoft application will install AJAX
on the IS server.

For more information, please review page 10 Activating QuickCost Web
Timesheet.
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Notes
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