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Documentation Guide  
 

Enabling IP provides a  number of documents to assist in the setup and 

support of QuickCost.   

This section, common to all manuals, lists the available document and 

when it should be used.  

Enabling IP would greatly appreciate any omissions or errors in any of 

our documentation be communicated to info.NZ@enablingip.com 

QuickCost Installation Guide  

The QuickCost installation guide is intended to assist technical staff in 

the installation process of establishing a QuickCost system. 

QuickCost Getting Started Guide  

The QuickCost installation guide is intended to assist functional 

consultants in the setup of a QuickCost and covers topics such as 

module setup, tutorials and an implementation guideline. 

QuickCost Outlook Timesheet User Guide  

A guide for end users of the Outlook Timesheet. 

QuickCost Billing Manager User Guide  

A guide for end users of the QuickCost Billing and Project Manager. 

QuickCost Data Entry Forms  

The QuickCost Data Entry Forms document provides standard forms 

on which QuickCost configuration information can be captured.  These 

forms can assist in the planning stage of a QuickCost installation. 

QuickCost Templates  

The QuickCost Template is an Excel spreadsheet that has a worksheet 

for each master file in QuickCost and allows all master file information 

to be captured to allow easy import into QuickCost. 

mailto:info.NZ@enablingip.com
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Chapter 1 
Installation Guide  
 

This guide explains how to install the Enabling QuickCost Web 

timesheets product. 
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Chapter 2 
Before Installing  
 

This chapter describes the prerequisites for installing QuickCost.  

 

System Requirements 

To use QuickCost Web Timesheets the following programs must be 

installed and activated: 

Á Sage Accpac ERP System Manager 5.5 

Á Sage Accpac ERP General Ledger 5.5 

Á Sage Accpac ERP Accounts Payable 5.5 

Á Sage Accpac ERP Accounts Receivable 5.5 

Á Sage Accpac ERP QuickCost 5.5 

 

QuickCost Web Timesheets supports the following databases: 

Á Microsoft SQL Server 2000 

Á Microsoft SQL Server 2005  

 

Databases should use case insensitive collation.  Standard SQL Server 

default collation preferred. 

 

Web Timesheets requirements 

Á Microsoft IIS 5.0 with ASP.NET 

Á Microsoft IIS 6.0 with ASP.NET and  

Á Microsoft AJAX Extensions for ASP .NET 2.0  

o Included in installation.  Located in the 

inetpub\wwwroot\qctimsheets\support 

 

QuickCost Web Timesheets supports the following browsers: 

Á Internet Explorer version 6+ 

Á Firefox 

 

The application has the following disk space requirements: 

Á Server:  7 MB 

Á Client: 0 MB 
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Chapter 3 
Installing Web Timesheets  

 
 

Read this chapter to gain an understanding of the steps you need to 

perform to install QuickCost Web Timesheets.  

 

The QuickCost Web Timesheet Installer 

 The QuickCost Web Timesheet demonstration version is available from 

the Enabling IP website (http://www.enablingip.com/customer-

downloads.shtml). 

 

The demonstration version has all the features of the full version but is 

limited to the Accpac SAMINC database. 

 

The installer will deploy the web timesheet application to the default 

inetpub location. 

 

After the installer is complete the web timesheet will be immediately 

ready for use.   

 

This guide does not describe the complexities associated with 

infrastructure, firewalls and DMZ.  

  

http://www.enablingip.com/customer-downloads.shtml
http://www.enablingip.com/customer-downloads.shtml
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Installing QuickCost Web Timesheets 

 To install Enabling IP QuickCost Web Timesheets: 

 

 Ensure System Manager, Lanpak, General Ledger, Accounts Payable, 

Accounts Receivable and QuickCost 5.5 are installed and a company database 

has been activated.  Ensure IIS is installed with ASP.NET. 

  

 

Note: Test access to the QuickCost Project Manager and Billing Manager  

to ensure all configurations and setup are correct.  Web Timesheets uses the  

same technology and project and billing manager.  Ensuring these 

applications operation will ensure the web timesheet should work. 

 

 

 

 Execute QCWebTimesheet.msi for the full version or demonstration version.   

You will be presented with the following screen, click Next: 

 

 
  

Note: The QuickCost Web Timesheet will be installed to:  

 inetpub\wwwroot\qctimesheet 
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 The QuickCost Web Timesheet installer will present the web location, virtual 

directory name and application pool settings.  Accept all the defaults and 

Click Next. 

 

 



QuickCost Web Timesheet Installation Guide -9  

 

 To confirm the settings and begin the installation, click Next. 

 

 
 The installation will present a progress screen as the files are installed.  Please 

wait until the progress screen is complete. 
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 After the installation is complete, click Close to close the installer. 
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Activating QuickCost Web Timesheet 

 To Setup Enabling IP QuickCost Web Timesheet: 

 

1. Browse to the installation directory and identify the support folder. 

 

 
  

QuickCost Web Timesheet uses AJAX technology.  To ensure your server 

supports AJAX execute the ASPAJAXExtSetup.msi file in the support 

directory.   

 

  

 

Did you know: AJAX was actually created by Microsoft and that AJAX 

isn’t so much a technology as a technique for allowing a part of a web 

page to refresh. 

 

In 1999, Microsoft created the XMLHttpRequest object as an ActiveX 

control in Internet Explorer 5, and developers of Mozilla and Safari 

followed soon after with native versions of the object.[5][4] On April 5, 

2006 the World Wide Web Consortium (W3C) released the first draft 

specification for the object in an attempt to create an official web 

standard.[6] 
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2. 

 

On executing ASPAJAXExtSetup.msi  you will be presented with the 

following screen click Next. 

 

 
3. The following screen will appear.  Click I accept the terms in the 

license agreement ,  then click Next. 
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4. Progress will be displayed as activation is completed. 

 You will be presented with the following screen, click Install to begin the 

installation: 

 

 
5. 

 

The installation will then begin.  The install process can take up to five 

minutes and there will be a pause while it removes backup files. 
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6. 

 

When the installation is completed you will be presented with the 

following screen.  Un-tick Display Microsoft AJAX Release Notes 

and click Finish to complete the installation. 
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Chapter 4 
Using QuickCost Web 
Timesheet 

 
 

Read this chapter to gain an understanding of why you need to run tasks 

after installation of QuickCost Web Timesheet.  

 

Configure Web Timesheet Company 

  

 

1. 

 

 

To set the company the Web Timesheet should access 

 

Browse to c”\inetpub\wwwroot\qctimesheet 

 

Locate and edit web.config file and change the OrgID from the default 

SAMINC to the Org ID of the company you want web timesheets to 

access.  

 

 

Copy ORGS.XML To qctimesheet directory 

  

 

1. 

 

2. 

 

3. 

 

 

To make to companies accessible to the web timesheet 

 

Browse to Sage Accpac\QQ55A\ENG 

 

Locate and copy the ORGS.XML file. 

 

Navigate to \inetpub\wwwroot\qctimesheet 

replace the existing ORGS.XML file with the QQ55A\ENG directory. 

 

Note: If the client config is updated, the ORGS.XML file should be copied 

again from QQ55A\ENG to the qctimesheet directory. 
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Opening QuickCost Web Timesheet 

 To Access Enabling IP QuickCost Web Timesheet: 

 

1. 

 

Open the browser than navigate to: 

http://yourmachinename/qctimesheet/ 

 

2. 

 

You will be presented with the following screen: 

 

 
3. Enter your QuickCost Login Name and Password. 

 You will be presented with the following screen: 

 

 

 

http://yourmachinename/qctimesheet/
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Chapter 6 
Trouble Shooting 

 
 

Read this chapter to gain an insight to some of the common problems that 

are encountered during the installation of the QuickCost Web Timesheet.  

 

Install Reaches 100% then Uninstalls 

 No error message is presented 

 

1. The installation will proceed as normal but at completion back out the 

installation and present the following screen:  

 

 
 This issue is associated with not having the ASP.NET extensions installed 

with Internet Information Services (IIS). 
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2. Open Control Panel, Select Add/Remove Programs Select Add/Remove 

Windows components. 

Select Application Server and Click Details 

 

 
3. Click ASP.NET and click OK , Then Next and Finish 

 

 
4. This will install ASP.NET which is a requirement of the QuickCost Web 

Timesheet. 
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The current identity does not have write access 

  

 

1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will be presented with the following message: 

 
 

This issue is generally presented after the ASP.NET services have been 

added to windows.  Normally Windows should give the NETWORK 

SERVICE user in Windows rights to a temporary folder. 

 

This issue is normally resolved by rebooting the server to allow the 

ASP.NET installation process to complete.   Alternatively, an 

Administrator can simply give the NETWORK SERVICE read/write 

access to the directory described, normally: 

'C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\Temporar

y ASP.NET Files' 
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Configuration Error 

  

 

1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

System.Web.Extensions  

 
 

QuickCost Web Timesheets requires AJAX to operate. 

 

Browse to C:\Inetpub\wwwroot\qctimesheet\Support and install 

ASPAJAXExtSetup.msi.  This Microsoft application will install AJAX 

on the IIS server. 

 

For more information, please review page 10 Activating QuickCost Web 

Timesheet. 
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Notes 

 
 

 

 


