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Documentation Guide  
 

Enabling IP has produced a number of documents to assist in the setup 

and support of QuickCost.   

This section, common to all manuals, lists the available document and 

when it should be used.  

Enabling IP would greatly appreciate any omissions or errors in any of 

our documentation be communicated to info.NZ@enablingip.com 

QuickCost Installation Guide (This document) 

The QuickCost installation guide is intended to assist technical staff in 

the installation process of establishing a QuickCost system. 

QuickCost Getting Started Guide  

The QuickCost getting started guide is intended to assist functional 

consultants in the setup of a QuickCost and covers topics such as 

module setup, tutorials and an implementation guideline. 

QuickCost Outlook Timesheet User Guide  

A guide for end users of the Outlook Timesheet. 

QuickCost Billing Manager User Guide  

A guide for end users of the QuickCost Billing and Project Manager. 

QuickCost Data Entry Forms  

The QuickCost Data Entry Forms document provides standard forms 

on which QuickCost configuration information can be captured.  These 

forms can assist in the planning stage of a QuickCost installation. 

QuickCost Templates  

The QuickCost Template is an Excel spreadsheet that has a worksheet 

for each master file in QuickCost and allows all master file information 

to be captured to facilitate easy import into QuickCost. 

mailto:info.NZ@enablingip.com
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Chapter 1 
Installation Guide  
 

This guide explains how to install the Enabling IP QuickCost product. 
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Chapter 2 
Before Installing  
 

This chapter describes the prerequisites for installing QuickCost.  

 

System Requirements 

QuickCost requires the following programs: 

Á Sage Accpac ERP System Manager 5.5 Product Update 2 

Á Sage Accpac ERP General Ledger 5.5 Product Update 2 

Á Sage Accpac ERP Accounts Payable 5.5 Product Update 2 

Á Sage Accpac ERP Accounts Receivable 5.5 Product Update 2 

 

QuickCost supports the following databases: 

Á Microsoft SQL Server 2000 

Á Microsoft SQL Server 2005  

 

Databases must use case insensitive collation.   

- Standard SQL Server default collation preferred. 

 

Outlook Timesheets Support the following versions of Microsoft 

Outlook: 

Á Microsoft Outlook 2003 with latest Service Pack. 

Á Microsoft Outlook 2007 with latest Service Pack 

 

Web Timesheets requirements: 

Á Microsoft IIS 5.0 

Á Microsoft IIS 6.0 

 

QuickCost supports the following deployment options: 

 

Á Full client install 

Á Windows 2000 Terminal Services 

Á Windows 2003 Terminal Services 

Á Citrix MetaFrame 

 

QuickCost does not support Accpac web deployment. 
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Chapter 3 
Installing QuickCost 5.5  

 
 

Read this chapter to gain an understanding of the steps you need to 

perform in order to install QuickCost.  

 

The QuickCost Installer 

 The QuickCost demonstration version is available from the Enabling IP 

website (http://www.enablingip.com/customer-downloads.shtml). 

 

The demonstration version has all the features of the full version but is 

limited to the Accpac SAMINC database. 

 

On an Accpac Workstation the installer will install the following 

modules: 

¶ QuickCost Accpac Modules 

¶ QuickCost Project Manager 

¶ QuickCost Billing Manager 

 

In addition to the above modules the following installers are installed 

for: 

¶ Outlook 2003 and Outlook 2007 timesheet 

¶ QuickCost Managers 

¶ Crystal 11 Runtime 

 

After the main installation is complete, all installers are available in 

C:\Program Files\Enabling\QuickCost\Install directory.  Use these 

install packages to setup Outlook timesheets, billing manager and 

project manager on workstations that do not have Sage Accpac ERP. 

 

http://www.enablingip.com/customer-downloads.shtml
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Installing QuickCost Accpac Modules 

 

 

1. 

 

 

 

 

 

 

 

 

To install Enabling IP QuickCost: 

 

Ensure System Manager, Lanpak, General Ledger, Accounts Payable and 

Accounts Receivable are installed and a company database has been activated. 

 

 

Note: You can install QuickCost at any time after the System Manager has 

been installed.  The other modules can be installed before or after QuickCost.  

QuickCost must be activated after all the above modules have been activated. 

 

 

 

2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Execute QuickCost.msi for the full version of QuickCost or 

QuickCostDemo.msi for the demonstration version.   

You will be presented with the following screen, click Next: 
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Note: The QuickCost Accpac program code is QQ.  After the installer is 

complete a QQ55A directory will have been created in the Accpac Program 

Files Directory. 

 

 

3. 

 

The QuickCost installer should find the existing Accpac program files 

directory and present the following screen.  If the program files directory is 

incorrect, you should change it now.  Click Next. 
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4. If you been issued with a QuickCost Activation code click Register Now.  If 

you are installing the demo version of QuickCost or do have an activation 

code skip to step 5 

 
4.1 Enter the company name and activation code.  Number number of licensed 

users will be presented and Activate will enabled for a valid code. 
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5. To confirm the settings and begin the installation click NEXT 

 
6. 

 

The installation will present a progress screen as the files are installed.  Please 

wait until the progress screen is complete. 

 

 
7. After the installation is complete, click Close to close the installer. 
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Activating QuickCost 

 To activate Enabling IP QuickCost in an Accpac company: 

1. Login to Accpac: 

 

 
2. 

 

Select Administration Services and Activation.  You will be presented 

with the following screen.  Click Yes: 
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3. 

 

A list of modules that can be activated will appear.  Select QuickCost 

5.5A and click Activate. 

 

 
4. The following screen will appear.  Click Proceed to begin the activation 

process will begin.  During this time, QuickCost database tables will be 

created, the application will be registered in the company CSAPPS table 

and the new tables will be populated with default values. 
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5. Progress will be displayed as activation is completed. 

 

 
  

6. 

 

At the completion of the activation click Close to close the activation 

screen: 

 
7. After activation is complete, QuickCost will appear as a module in the 

selected company. 

 

 

 

8. 

 

You are now ready to begin setting up your QuickCost company.  Please 

refer to the Enabling IP QuickCost Setup Guide for assistance. 



QuickCost Installation Guide -15  

Chapter 4 
Setup External Access  

 
 

Read this chapter to gain an understanding of why external access needs 

to be setup and the steps you need to perform.  

 

What Is Client Config? 

The Sage Accpac ERP modules provide setup and posting 

functionality as well as transaction capture from Accounts Payable and 

Accounts Receivable.  

A design decision made when building QuickCost was to separate the 

operational aspects of running projects from the administrative aspects.  

As a result of this decision there are a number of QuickCost modules 

that actually run outside of Sage Accpac ERP and do not even require 

Sage Accpac ERP to be installed on the workstation. 

To enable these applications to access the Sage Accpac ERP company 

database the Client Config setup must be run.  Once the client config 

has been executed, the external applications can access the Sage 

Accpac ERP Company Database. 

What does it actually do? 

When the client config is run from within Sage Accpac ERP, it collects 

technical information on how to connect to the Sage Accpac ERP 

database and saves this information to a file called ORGS.XML.  

The ORGS.XML file is located in C:\Program Files\Sage 

Software\Sage Accpac\QQ55a\eng 

Geek Alert:  This function essentially duplicates the process of DBSetup in Sage 

Accpac ERP.  Sage Accpac ERP stores a list of all the companies and database 

connection information in a file called ORGS.ISM located in the SITE directory.  

Most of the ORGS.ISM file is readable except the connection details to the database. 

Tip: The Enabling IP ORGS.XML file can be used by custom applications that you 

have developed to obtain information on what Sage Accpac ERP databases are 

available and how to access them. 
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Setup Client Config 

 To setup client config in QuickCost: 

1. 

 

Login to Accpac: 

 

   

 

2. Select QuickCost, Q/C Setup and click on Client Config. 
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 You will be presented with the following screen: 

1. Enter the name of the MS SQL server. 

2. Enter the database name of the Sage Accpac ERP company db. 

3. Enter the SA or MS SQL login with db owner rights. 

4. Enter the password for the MS SQL login. 

5. Click Save 

 

 
 The process of creating the client configuration can take up to two 

minutes.   

After the process is complete you will be presented with the following 

message: 

 6. Click OK  

7. Click Close 

 

 

  

 

` 
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Execute Build Schema 

 The Build Schema process creates a number of stored procedures and 

views required by QuickCost.  Error messages in Outlook Timesheet,  

Project Manager that indicate a missing table are usually resolved by 

executing the build schema again. 

It is important that the build schema is not executed immediately after the 

client config has been created.  It is required that the screen be closed after 

the client config has been created and before the build schema is executed. 

To run build schema: 

1. Select QuickCost, Q/C Setup and Click On Client Config: 

 

 



QuickCost Installation Guide -19  

 

2. 

 

You will be presented with the client config screen.   

1. Click on the Build Schema button. 

 

 
3. 2.  On the following prompt, Click Yes 

 

 
 

 The process of creating the stored procedures and tables takes about 10 

seconds.   

4. 

 

After the process is complete you will be presented with the following 

message: 

 

 
 

 3. Click OK  

4. Click Close 

1 

 

2 

 

3 

 

4 
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License QuickCost 

 This screen to activate the QuickCost Product. 

By default QuickCost runs in demonstration mode.  Demonstration  mode 

limits the application to the Sage Accapc ERP SAMINC database only.   

Activating the application allows customer databases to be used with 

QuickCost. 

To enter a activation code: 

1. Select QuickCost, Q/C Setup and Click On Client Config: 
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2. 

 

You will be presented with the client config screen.   

2. Click on the Licensing button. 

 

 
3. You will be presented with the license screen 

 

  
1. Enter the company name 

2. Enter the activation code. 

3. Confirm the number of users and click Activate Now 

1 

 
2 
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 After the license file has been created, you will be presented with the 

following prompt: 

  
Click OK . 

 

4. 

 

Repeat this process for all company databases that require QuickCost 
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Upgrade QuickCost 

 Enabling IP add major features to each release of QuickCost.  This results 

in a need to update the database accommodate the new features. 

If you have an existing QuickCost Database it will need to be upgraded to 

work with the latest version of QuickCost. 

BEFORE UPGRADING ENSURE YOU HAVE A FULL BACKUP  

To Upgrade a QuickCost Database: 

1. Select QuickCost, Q/C Setup and Click On Client Config: 
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2. 

 

You will be presented with the client config screen.   

3. Click on the Upgrade button. 

 

 
3. You will be presented with the following screen: 

  

 
Click Yes. 
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 The upgrade process will run.  During the upgrade you will see the each 

view being updated in the status bar of the screen. 

At the completion you will be presented with a upgrade result. 

 

Review the results.  If there are any errors, restore from backup. 

 

  
 

4. 

 

 

After  the database upgrade is complete, the Build Schema will need to be 

run again.  This is because the database structure will have changed and 

new views need to be built. 

 

Repeat the Build Schema instructions. 
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Chapter 5 
Installing QuickCost Outlook 
Timesheets  

 
 

Read this chapter to gain an understanding of the steps you need to 

perform to install the QuickCost Outlook timesheet.  

 

Installing for a user with Existing Outlook Macros 

The installer copies a set of Outlook macros (in a VBAPROJECT.OTM 

file) to the current users. 

Outlook settings in %APPDATA%. Normally the full path is: 

C:\Documents And Settings\<USER>\Application Data\Microsoft\Outlook\ 

If the user already has macros for Outlook then this copy will fail, as a 

VBAPROJECT.OTM file will already exist. 

To solve this issue export the current macros (via the VBA editor) and 

rename the current VBAPROJECT.OTM file, then run the installer 

again. Finally import the custom macros back (via the VBA editor). 

 

 

Geek Alert:  VBAPROJECT.OTM 

If you have ever recorded a macro using Outlooks VBA environment 

chances are youôve been in the VBAPROJECT.OTM file.  This is the 

place where Outlook stores any macros you develop.  Unlike other 

Microsoft Office applications, Outlook stores all macros in this one 

file. 

 

Check out http://support.microsoft.com/kb/229911 for more 

information on the VBAPROJECT.OTM file. 

 

http://support.microsoft.com/kb/229911
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Install QuickCost Outlook Timesheets 

 To install Enabling IP QuickCost Outlook Timesheet: 

 

1. 

 

Navigate to C:\Program Files\Enabling\QuickCost\Install\Outlook Installs 

 

 
2. 

 

Find the install for the version of Outlook you are running.   

The installers are smart and will inform you if the version you selected is 

not installed. 

Enabling IP QuickCost requires Microsoft CDO to be installed and will 

automatically detect if it is not available.  If CDO needs to be installed you 

will be presented with the following screen:  

1. Click Next 
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3. When this screen is displayed: 

1. Click I Agree  

2. Click Next 

 

 
4. The installer will then install Microsoft CDO: 
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5 Once the installation is complete click Finish. 

 
 

  

 

Note: Microsoft Collaboration Data Objects provide Microsoft Outlook 

with some standard screen controls not normally available in Outlook. 
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6. Once the CDO install is complete, re-run the Outlook Timesheet installer.  

This time you should be presented with the following screen: Click Next 

 

 
7. Accept all the defaults and click Next.  It is important to ensure Just Me 

is selected. 

 

 
  



QuickCost Installation Guide -31  

8. You will be prompted to confirm installation.  Click Next 

 

 
9. The installation will present a progress screen as the files are installed.  

Please wait until the progress screen is complete. 

 

 


